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LOGICLIBRARY HOLDS INAUGURAL CUSTOMER CARE PROGRAM 
                                                                                                     

Representatives from Leading Organizations Come Together in Discussion  
on Software Development Asset Management 

    
PITTSBURGH—March 29, 2005—LogicLibrary®, the leading provider of software development 
asset management tools, today announced the completion of the company’s first “Customer Care” 
session. Held on March 23, the premier virtual user group provided a forum for representatives from 
Global 2000 organizations to come together and learn more about software development asset (SDA) 
management and the role it plays in their software reuse and service-oriented architecture (SOA) 
governance initiatives. 
 
Kicked off by a presentation from LogicLibrary CEO and President Greg Coticchia, the Customer 
Care session offered attendees access to key LogicLibrary executives, who have been some of the 
foremost thought-leaders and innovators in the industry. Brent Carlson, recognized by InfoWorld as a 
“CTO to Watch” in 2004, teamed with Vice President of Product Management Alan Himler in a 
dynamic discussion of LogicLibrary’s flagship product, Logidex, and described how customers are 
using the product as a platform for SOA governance. Additionally, the pair introduced the company’s 
powerful code-scanning technology BugScan, and outlined how the integration of BugScan with 
Logidex gives developers and IT professionals the ability to identify, track, manage and secure their 
software assets across the software development lifecycle.   
  
“LogicLibrary customers hail from all different industries and many are investing large amounts of 
time and money building, implementing and deploying SOA,” said Coticchia. “We provide the tools to 
make successful, secure SOA a reality and have developed the Customer Care program as a way to 
increase communications with clients so that they may achieve their goals more quickly and cost-
effectively. Based on the phenomenal response we received to our first event, you can expect to see 
more virtual user group sessions announced soon.”  
  
Logidex is the industry’s premier solution for managing, reusing and governing software development 
assets in development and SOA projects. It features tight integration with all major development 
environments, including Eclipse, IBM Rational Application Developer, Rational Software Modeler 
and Rational Software Architect, Microsoft Visual Studio .NET and SAP NetWeaver Studio. 
Additionally, LogicLibrary’s BugScan provides powerful, easy-to-use code-scanning technology that 
helps architects, developers and IT professionals ensure the highest levels of security throughout the 
software development lifecycle. 

 

 



    

LogicLibrary’s exceptional customer program offers tools and services such as Product Enhancement 
and Request for Support (PERFS), a Web site where customers can make suggestions on how to 
improve Logidex and/or ask support questions. PERFS was announced in early 2003 and was the first 
customer service portal to include a product enhancement request facility; approximately 30-40% of 
each product release is driven by customers’ PERFS. The PERFS site is accessible via the Logidex 
Service Center, a support site for Logidex users. The Logidex Service Center ensures that 
LogicLibrary customers have the products and information necessary to derive the greatest value from 
their software development and SOA projects by providing access to the latest upgrades and 
supporting tools, as well as installation documentation. It can be accessed online at 
http://support.logiclibrary.com.  
 
About LogicLibrary 
LogicLibrary is a leading provider of software and services that make it possible for enterprises to 
manage and reuse software development assets (SDAs). The company’s patent-pending technology 
provides a comprehensive and collaborative approach for creating, migrating and integrating enterprise 
applications for use in service-oriented architecture, Web services and other software development 
initiatives. Additionally, LogicLibrary’s BugScan provides powerful, easy-to-use code-scanning 
technology that helps architects, developers and IT professionals ensure the highest levels of security 
throughout the software development lifecycle. 

 
LogicLibrary has been positioned in the “Leader” quadrant in Gartner, Inc.’s Magic Quadrant for 
Metadata Repositories, 2004* and maintains strategic partnerships with Microsoft, as a Premier 
member of the Visual Studio Industry Partner (VSIP) program, IBM, as an Advanced PartnerWorld 
Partner, and Serena. LogicLibrary has been recognized the past two years on the SD Times 100 list of 
leaders and innovators in the software development industry and has integration partnerships that 
include Microsoft, IBM/Rational, Eclipse and Borland. LogicLibrary is headquartered in Pittsburgh, 
with additional offices in Rochester, MN and Sunnyvale, CA. For more information, visit 
http://www.logiclibrary.com. 
 
* Magic Quadrant for Metadata Repositories, 2004; Michael Blechar; March 5, 2004.  
 
LogicLibrary and Logidex are trademarks of LogicLibrary, Inc.  
 
All other brands and product names are trademarks or registered trademarks of their respective companies. 
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