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LOGICLIBRARY CUSTOMERS EXAMINE SOA BEST PRACTICES  
 

Industry Leaders Such as ING, Liberty Mutual and Wyeth Discuss the Value of Design-
time SOA Governance 

 
PITTSBURGH—April 06, 2006—LogicLibrary®, the leader in design-time SOA 
governance, recently hosted the latest forum in its continuing customer series examining 
the challenges and successes in building service-oriented architectures (SOAs). The 
event, held on March 15, featured representatives from Global 1000 companies such as 
ING, Liberty Mutual and Wyeth.  
 
“LogicLibrary places great value on customer feedback as we continue to advance our 
industry-leading Logidex design-time repository/registry,” said Greg Coticchia, CEO of 
LogicLibrary. “Our ‘Customer Care’ sessions are the ideal forum for Logidex users to 
discuss the many aspects of their SOA initiatives, including design, deployment and 
governance issues. We are particularly enthusiastic about the way in which 
LogicLibrary’s customers have taken ownership of the events as a means of exchanging 
ideas and information. These sessions are an excellent way for LogicLibrary and its 
customers to benefit from shared experiences.” 
 
LogicLibrary and its customers discussed the many challenges of SOAs, with an 
emphasis on implementing governance at the onset of SOA initiatives. The 
representatives shared experiences deploying SOAs and governance initiatives, outlining 
proven methodologies for governing assets throughout the development lifecycle.   
 
LogicLibrary’s exceptional customer program offers tools and services such as Product 
Enhancement and Request for Support (PERFS), a Web site where customers can make 
suggestions on how to improve Logidex and/or ask support questions. PERFS was 
announced in early 2003 and was the first customer service portal to include a product 
enhancement request facility; approximately 30-40% of each product release is driven by 
customers’ PERFS. The PERFS site is accessible via the Logidex Service Center, a 
support site for Logidex users. The Logidex Service Center ensures that LogicLibrary 
customers have the products and information necessary to derive the greatest value from 
their software development and SOA projects by providing access to the latest upgrades 
and supporting tools, as well as installation documentation. It can be accessed online at 
http://support.logiclibrary.com.  
 



LogicLibrary’s flagship product, Logidex, is a design-time repository/registry with 
configurable governance policies that makes it possible for organizations to actively track 
and manage services from design throughout the entire deployment. Logidex’s unique 
combination of a repository for services production, a registry for services and artifact 
consumption, and automated UDDI and ESB publication options provides governance 
capabilities for the entire SOA lifecycle.  
 
About LogicLibrary  
 
LogicLibrary is the leading provider of software and services that make it possible for 
enterprises to manage and reuse SDAs. The company’s patent-pending technology 
provides a comprehensive and collaborative approach for creating, migrating and 
integrating enterprise applications for use in service-oriented architecture, Web services 
and other software development initiatives. 
  
LogicLibrary has been positioned in the “Leader” quadrant in Gartner Inc.’s 2H05 to 
1H06 Magic Quadrant for Metadata Repositories* and engages with Microsoft as a 
Premier member of the Visual Studio Industry Partner (VSIP) program, IBM, as an 
Advanced PartnerWorld Partner, and Serena. LogicLibrary has been recognized the past 
three years on the SD Times 100 list of leaders and innovators in the software 
development industry and has integration partnerships that include Microsoft, IBM, 
Eclipse, BEA and Borland. LogicLibrary is headquartered in Pittsburgh, with an 
additional office in Rochester, MN. For more information, visit 
http://www.logiclibrary.com. 
 
* 2H05 to 1H06 Magic Quadrant for Metadata Repositories; Michael Blechar; June 30, 2005. 
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